To enter the Lincoln Deslgnlt®'^ Illustration 
Platform, double click on the icon on your 
desktop. 





r 



Your Favcfites 
^ ULInsuiance 
^ VULIrmji. 
fngurance Products 
> MoneyGuard 

Term Insurance 

UL Insurance 
,fa VUL Insurance 
Safes Ccnc^tfi 

Benefits of the Annual Gift E 

BuySetl Presentation 
i^' Charitabfe Models Pfesei^lion 
i£ Economics of Gifting 




.i-.' Joe Sample 
□ Lincoln LtfeCurrent UL 
□ ' Lincoln UfeGuaranlee Plus UL 
JJJineolrrlnfeGxjartfritco^SUL 
Lincoln LffeGuaranleeUL 



On the left hand side of the next 
screen you will see a list of 
Lincoln Insurance Products, 
Sales Concepts and other tools. 
Click on the one that you want. 



On the right hand side of the screen 
you will have a list of templates to 
choose from. You will have the 
option of creating your own list of 
templates for future use. 



At the bottom of the page Is a selector 

which allows you to create a favorites list. — ~ \ 

These are the products which you use most j 
often. Highlight the product or sales concept 

and then click on Add. , T 

Favorites; Add ' ^ 
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i^'File '"BF Open ' ^ Open"Recent'' '{!"? Sa^ 

Add a new design to this file ^ 



B|4^. Vour Favorit:es 
1^ ifei UL Insurance 
VUL Insurance 
Ei Insurance Products 
MoneyGuard 
Term Insurance 
UL Insurance 
^ VUL Insurance 
Q Sales Concepts 

Benefits of Ihe Annual Gill Exclusion 
^ Buy-Sell Resentalion 
iLr* Charitable Models Presentation 

Economics of Gifting 
^ Economics of Insurance 
^ Executive Bonus/Restricted Executive Bonus 
Four Ways To Pay Estate Taxes 
GRAT/lUT 



Your list of favorites will appear 
at the top of the list. You can 
delete or change your favorites 
the same way you added by 
highlighting and clicking on 
Delete. 



Favorites: 




Delete 



Once you have selected the product from one of the lists, double click on it and a new illustration will 
open up. You may now begin input. 
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Saving cfients can be done several different ways, but we recommend setting up client 
files with the names of your clients similar to how you would save files for a standard 
Windows application (e.g. Word files). The tips illustrated below explain how to set all ol 
your clients in one folder, but by repeating the process you can create and organize in 
multiple folders if desired. 



After creating the designs(s) for your client simply click 'File' and select "Save As. . ." 



Re » Open Open Recent ■ Wt Sa--t^ Ql Re/erence 



_ NewPae CW+N 

Open... Clrf+O 
Recent Hes 

a Save ctrM-S 

igj^ Save AD 

lJ Close 

jjj Presenters.,, 
^ Options... 

Exit Ctrl+X 



57 Optfof»T Rfefers K Didwrsetnents ¥ Advanced 



la$t name ! 5m^ 
Ftfsl name Jane 

Biflhdate;_/_/ 

Age nearest at isnie 45! 

Gendef © Male O Female 
Ri$k class j Standafd Non*Tofaacco jy] 



Si^tandafdjNone 
Flat exif a of I 



Next select "Create New Folder" and name it, as this will now become the locaiion of your client 
files (we recommend creating this folder on your C:\drive as shown below). 




Save in I 



■J 




My Recertt 
Documents 




De$lctop 



My Compulef 




My Network 
Places 



CiDDocuments and Settings 

C^Fiserv Life Portraits 

OUncohPDF 

ICjPtogTemp 

QPrcgram Files 

QTzupdate 

^WINDOWS 



Create New Fo!der 



File name: 
Save a$ lype: 



V 



Save 



S rk 'Q^T.^^^^ ° ^^'^^^^"^P ? 'Lincoln Clients/ enter the name of the client file and then 
circk Save Once youVe saved your first client file, you'll notice the system remembers where 
IIZI^'mI ""^^ 'n^^? and will automatfca^^^ bring up this file for saving and retrieving y^^^ 
cases. Note your Designl^ client file will have an \ldr extension. 



' Save Lincoln Deslgnit FKb 



Swemc !£) Lincoln CTart* 



SI ^ ' ra- 



!0]5milh.;ohn,Wf 



My Recent 
Documentt 

Desktop 
My Con^>uter 



MyNetwofk 
Ptecc* 



Ffonamo: 
Save AS type: 



Save 



Lance! 



Over time your client files will look similar to the folder below. 



Lookjn: O Lirtcoh Cfentj 




My Recent 
Documents 

Desktop 



My Computei 




My NetwoTk 
Place* 



|[g)Brad/_Tom.(dF 
□^Jacobjohn.Ittf 
aJeter^Oerek-ldf 
□1 Jordan jvitchdel.ldf 
gMarfr>o.Dan.ldf 
□)Marley_eob.ldf 
u)Orr_Bobby,ldf 
iJ^Smfth.John.tdf 
JgjTosh.Peter.ldf 
[□)woods_Ttger.WF 



File oame: 
FHe$of type: 



vl 

I 



[ Lincoln De*^ FHe T-WJ) 



13 



Open I 
Cancel 
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If you would like to run several illustrations for the same client with variations on theme 
you can copy the original design and then make edits. To accomplish this: 

enter all necessary client information 

make all product design selections 
• click on Copy this design. 

This will allow you to carry over all information to a new illustration and then make 
changes accordingly. This allows you to have several active fllustrations for the same 
client simultaneously and allows you to compare premiums for the different designs. 




Lincoln LifeOption Advantage 



You can access alJ of the copies of your original illustration in the iist of designs. 
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In Deslgnlt^*^, every illustration must have 
a presenter before you can print output. To 
select a presenter, click on Select a 
Presenter with the flashing icon at the 
bottom of any of the input screens. 




The Presenter Profile 
screen will pop up. 
Complete all required fields 
which are designated by 
underlining . 
When finished, click on OK 



iIjI Change or Edit Presenter 



Once there is at least one presenter 
entered into the system, the next time you 
enter you will have the option to change or 
edit the presenter. The following list of 
options will appear 




Name 



Last N^p^ 



Compdi^/Corpordtion 
Street Address 




Telephone Numbefs 

Telephone 

Fax 

Cell 

EMail Address 
CALtcerise 



2fi 



(tequjfed only for Colifomia) 



□ Bank Version 
Underftned f ietds af e r ecuired 



OK 



^ Cancel 



Select a Presenter.., 
Edit the Presenter... 
10 Manage Presenter List . . . 

Anne, Raasch 
^ Crockett. Davev 
3j Smith, Joe 




Corporation 



Clicking on Select a Presenter will produce a list of all presenters entered and saved in 
the system. By highlighting a name on the list and clicking OK. that presenter will be 
entered for just the illustration you are working on at that time. 
Training Use Only. September 2008 




Select a Presenter,,, 



Edit the Presenter... 




Manage Presenter List. . . 



^ Anne, Raasch 
Crockett. Davev 
Smithj Joe 



By selecting Edit the Presenter you may 
add/change information for an existing 
Presenter. 

By selecting l\/lanaae Presenter List , all 
presenters will appear and you can either 
add a new presenter or, by highlighting a 
name on the list, you may add a similar 
presenter (information will be copied), 
edit, delete a name on the list or select a 
presenter to be your Prefen-ed Presenter. 
Prefen-ed Presenter means that the 
individual selected will automatically 
appear on every illustration unless you 
designate othenvise. 



^ Etfst Mwnfl |Davev 
Company/Coi poraticn 



I. J M I 



Street Address 
Address 



1234 WeslernBtvd 



[Sadebrush 



Oh! 

TeJepficnife Numbers: 
Fax 

EMaaAddiejt f 
CA License 

□ BtrkVtttion 
UndefEnedfefdtafftieraifftrf 



(455)5555555 



SiD 112345. 



(requiied onV fcr C.-iUcrn-il 



OK 




Company/Corporation 



5j^Add Add Similar \^Ed\t =□ DeleteQi^ Preferred 



Name 
Anne, Raasch 
Crockett, Davey 
H Smith Joe 




OK yX Cancel 



Phone 

(860) 555-5555 
(455) 555-5555 
(860) 555-5555 



Always be sure to check V OK when complete or your changes will not be saved. 
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On the first screen within the 
Designlt^ system, click on File in the 
upper left hand comer Scroll down 
and select Options. 



i UL Insurance 
y VUL Insurance 
i3 Insurance Products; 
MoneyGuard 
Term Insurance 
IN la^uranrft 




Under the Backup tab, the user has the 
option of creating as many backup copies of* 
their illustration as they like. They may also 
automatically save a copy at pre- 
determined intervals. 
The last tab, Appearance, allows the user to 
set the flash indicator for new errors or to 
highlight active fields. 



Here you have the oplion of always 
going to the last directory that you 
opened or saved to, or always starting 
in a specific directory chosen by you. 



Saving i Backup Appearance 
0 Sfl??e backup 'cw)y of previous fite 

. Q Au(o save your work 

Automatically save eveiy [10 0 i mnxAei. 



'* Codes... I 



OK 



jL 




0 RathenoTBi 
0 Hi^^actrveea field 
□ Faiit^ show sp^ positions 
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After launching the Lincoln Desfgnlt^'^ illustration platform, select a product from the :st 
on the left hand side of the screen. A list of Company supplied templates will appear on 
the right hand side of the screen. These are commonly used product design templates 

for each type of product. For the VUL products there will also be a list of sales templates 

such as College Fund, Max Fund with Income, 



■ii»File B&Open «S§ Open Recent Ig' Save RefeienS " ^-'^^l^^^^^^^^^M 

^^.dd a new design to this file -V- T-f^'^^MmW^^m 



S U^, VbuT Favorites 




8 Insurance Products 
MoneyQuaid 
[fc- Term Insurance 
^ UL Insurance 
^ VUL Insurance 

El \?2 Sales Concepts 



Lfncviri L'li^iCurienl 
Lincoln LifeGuaranlee P 

Lincoln LifeGuaranlee U 
Lincoln LifeReserve UL 



After completing the illustration, you may save the design by clicking on Save to 
template on the right hand side of the screen as seen below. This template wilt then 
be added to your list of choices the next time you enter the system. An example of a 
user created template is shown above (Joe Sample). 




-|g| 2<ll 

5 how Designs 



- ^ AK 



Print or preview reports 
^ Results and warnings 
^*^^ave to template 
D Copy this design 
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Lincoln Designll^" allows the user to: 

• Calculate a "Quick Preview" premium summary 

• View "Results and Warnings" ledger summary 

• Select and Preview reports on screen 

• Print all or selected reports 

All these commands can be activated from the right navigation bar of any product design. 
Quick Preview 

When enough basic coverage information is input for Designlt®^ to calculate premiums, a Quick Preview of key 
FcTr examS^^^ °" product) is visible in the Quick Preview section of the right navigation bar. 

• Guideline Premium 

• Guideline Single Premium 

• Product Minimum Premium 

• TAfWRA/7-Pay Premium 

• Target Premium 

To calculate these Quick Preview premiums, click on Refresh fF5l . As the input changes, the calculations mav 
need to be recalculated. If so, the system will display a message: 



Preview is Outdated- 



To update the Quick Preview, click Refresh fFSI . 
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view Results and Warnings 



The Results and Warnings command on the right navigation bar provides either a ledger of results or a list of 
warnings regarding the illustration. To use this command, enough information must be input to allow calculations 
and any errors must be corrected. The Results View may be changed, by using the "Currently Viewing ' drop down 
box and clicking on the inform ation desired, such as guaranteed or alternate values. 
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Warnings will appear in red if applicable to the illustration: 
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Preview and Print Reports 



Print and Preview Reports at the top of the right navigation bar. The Available Report section on the right side of 
the screen includes a list of Required Reports. Producer Reports, and Additional reports. The user c?n select 
some of the reports by clicking on the box next to them. 

To Preview, the user must click on a specific report or page listed. The page or report will appear in Dig Preview 
Report Box. To scroll to another report, the user must click the selection on the right hand page. 
To Print a report, Lincoln Designlt"'^ works like any other windows based application. By clicking on Print 
Selected, a print screen will appear to identify the printer and other options. 




1^ J T r^f Action SiMvAMV 





Doso 



To print reports from any existing files, use the print icon on the main toolbar. This will access all the design files. 



''i^ Be Open ■ SavW '"f^VF^iM '"'C^^^ 



Add a new desidn to this file 
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Exhibit M 




IIIH MCS Version 1.0B.00 

Copj^right 1997 bv USLIFE 



ProductDescription 


Release 8 


Release Date 


: jl 


TERM INSURANCE 


1.0G.00 
1.06.00 


8/3/1999 
8/3/1999 




UNIVERSAL LIFE 


1.0G.00 


8/1 7/1999 




WHOLE LIFE 


1.06.00 


8/3/1999 





\ ✓ OK. 
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:X: 



: ^ 



LAST NAME 



FIRST NAME 



20 



10/2B?2QQ9 



: Face Amount 



Standard Non-Tobacco Us^r 



Enter Prem 



D.GQ 



Profit Yrs: 



ir(C;reasm9 



20 



Print to ag€f : 



4C 




Yf s ^0 pay 







Exhibit O 



iO:; Xi 



: ^ 
.■i-GijfekCal: 



Contents I ^^eiarch \ Back \ Hisjtoiv 

File 



Insured 




LAST NAME 



New 



File/New 



yoti reqLi^st ^'H^W frO'fi^ the Fite pUiSi do^-vn menLi from the tociibaf, the s^^'stem wii;! erase the 
^ data entered a;i: of the fc[der;'tabs^ and afSovv vciej to enier .3 rrew proposeJ wtth no phot" entries. 



Print Yrs; 



StafTdard Non-Tobacco 



20 



Print to agr 
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Insured 




:LAST NAME 










iiAK H 


Oid Line Life 





?:ls ■ : ■ : : ■ : ■ :55Kk'>tSi:k' : ■ : ■rfc:L>> : 



: ^ 
.■i-GijfekCal: 



Print Yrs; 



20 



J^^w«f Date : 



StafTdand Non-Tobacco 



20 Print to agr 



Contents I ^^eiarch \ Back \ Hisjtoiv 

Save\Reca!i 



The "Save^feakjre wiilaficwyoy to fiils and Save t&dgers yoti have iiipuit in MCS. Whertyou 
c^fess the Seve button you v;fi:[ be prompted to the "i^ifer Save ProposbiS Dialog " box v;hers you 
ca?t t^&n s^v'e thea:?Tei^i proposal in an^ e>;fsti?"tg;foide!"cra nev?- fofde!". 

The "Recair featLtre wiiif aliovv y^j^ lo retrieve saved: pf-oposafs t'rom the fiifer ftst dfspEayed tn the 
TtEer Reca:! ProposttE DistogV 

New Foider - Yoii cart ef^ier the nan^e of the fofder in whi;ch yo:.; vvontd itke to tiie yoc-ir inpui 
ifiustraiiorts here. You can create various fOiders fcrtiEing specific pEans of t>'pe iifustrations if 

Propossf Name - The Praposa! nanne wii!: defanft to the insured's naine erttered Yoy can 
cfenge The nams if voli vviish, bui Ihe system vM prfrtt the irisijred's itariie when you: request lo 
E>r;nt the FfELJ;Sir3tiratton> s) t;£trtg cyr Batcti: Pont feature under Data m the honzontai menu, or 
Reca:! the proposai anc seEect Print trom the fv^CS Base PoJicy screen. 

AW saved i;ii:ustrati:Gns wiif be itsted in aipt^abeuca! order v^'ithin each fofderYou can Save ftev; 
pfOGOsais, QveiMili^ existin;gLPK^P<?s^ RecaiE or Delete propO'Sais Eisted. 



Exhibit Q 



:^: ■ : ■ : ?E'bi:;>: ■ : ■ [^K'tS' : ■ : ■ xoo:^' : ■ : ■ ii^p'.' : 



Save '■ fiess-S 



insured I l-AST NAME 



RRST HAUE 



1 



AK 



Oid Line Life 



Universal Life 



Print Yrs; 



20 



J^^w«f Date : 



StafTdand Non-Tobacco User 



a 



Pace Amoi 



Enter Pren 



Universal Elite Plus 
Universal Classic Plus 
AG Prime Syrvivor+ 
Reproposal 



20 



40 




Exhibit R 




iPriiit Page Optl<?ni$ \ 



f mm^t y L Lie:*jge:rs 3i Is^tsriest Rates Per Pa;q;e 



y ri:<lemTitm§ Require me jib Pa ge 



List kmui 



Nj^l;C Suppfemis filial Ledger Of^ly 



✓ OK 



Exhibit S 




Mame Dialao Form 



If fou cMdi on the Msumdl. Amnt. Other imumd Rider or Smuse RMer button the 
system mi display a "Name Diabg'' screen. To enter a new Insured, click on the He^^ 
You cm iinput infofmatio^n such as Harm, Address and; Phone Huwbefs for the Irfsyred, 
arKilof Spoyse, fn the Address and Phone tabs, a r^oie pad is provided for wntmig free- 
notes. Ciick OK or Apply to save your data... 



Agent. 



You may edft CSjent E^te^mat^o^ by typing over the exEstiing data , 



You can enter the Insured's Date of Birth on thiis screen, if you enter the DOB here, the 
system wM calcyi^te the Issue Age that displays in tl^e Base Policy screen. I! a DOB 

has been entered, you: wi:[[ not be ablie to change the Issue Age on the Base PoWcy screen (on 
Smglie Life p[ans only). 



if a DOB is HQ' 
age on the Base 



on the Mame tab, you wilt need to enter ^e in^syred's Issue 
screen. 



plans require tfie Agertf s address to be printed tlie illustFatiors. 



DOE 



JOHN 



123J5-57 



.lOhin 



iiiir 




Exhibit T 




Print Setyp^ 



I he Print Setup used for system Is oMroied by Windows. Trie pfM Setup diispia^ed rs m 
the same format as if you reqiyesled; to Sielyp your printer thfoygh any olher Windows app[Ecatiion. 




The Basjcs 

Avoid the msurance yiustration trap 

When asi insisrarice agesit provides a prolectbn of your life insurance payout, theres a 
iot of data to wade through. Here's what to bok for and iook out for. 

By Ginger Applegarth 

A Sife-insurance-policy liiustration is a set of projections, preoared by the actuarial 
depaitment of an insurance connpany; that shows how your policy will perform over 
your lifetime. 

It inciudes financiai projection^j for each year. If it's a term policy, the projections 
extend to the date the policy endit. If you chose permanent life msurance%, the 
projections stretch beyond your 1.00th birthday. 

For term msumnce% a policy iliustration usually shows at least three things: 
current and maximum: premiums for each year; total premiums paid up to that year; 
and each year's death benefits. If your policy has 'Ve -entry" provisions for certain 
years requiring you to qualify for the benefits through a physical exam, for 
example there are coiumins telling you the premiumis if you passed CVe~entered") 
or failed the company's miedica! requirements. 

Sounds easy, doesn't it? If you are stopping at term insurance, you are in luci<. If 
not, be prepared for a shocker when you take a look at your first policy iliustration 
for permianent life insurance. 

Asi illustrative sisghtmare 

Permanent insurance illustrations are complicated enough to make you want to give 
up the buying process altogether. The typicai term insurance iliustration runs two or 
three pages and contains perhaps 100 numbers. For permanent Hfe insurance, the 
iliustration can run 10 pages with 1,000 numbers. Further complicating this 
numerical morass: Except for the numbers listed in the "guaranteed" columns, the 
actual payout for virtually every numiber you see is bound to be higher or lower than 
projected. 




cuo:^ 

Why are permanent life insurance iliustrations so unreiiabie? Obviously, the company 
has to project dozens of years into the future, estimating how weii it will invest its 
portfolio and what its expenses and mortality costs wili be. So. except for guaranteed 
premiiums, cash value and death benefits, the future payouts you see in the 
illustration are pie- in--the--sky figures. 

Many reputable agents te!i their clients to forget the nongueranteed numbers 
altogether and to consider themi as icing on the cake (the cake being the guaranteed 
part). But some agents don't, and they brandish the illustration as their primai'y 
sales weapon in the battle to get your business. 

The g^-sterest rate 'sti$-sg' 

Lsfe ms^^raf^ce agents''^ often sell particular products by touting the company's 
"current interest rates" and "current dividend rates." It is tempting to just buy the 



policy with the highest current rate. 

The problem \s Lhat current rates are usuaHy guaranteed for only three to 12 
months, end some of the life Insurance companies with the highest current rates 
have the most expensive policies in the long run. 

g^^laklsig sHisstratsons work for yoo 

If you keep all of these factors in mind, there are ways to make iiiustretions work for 
you. 

First, agents are required to give you all of the pages of the life insurance 
Illustration, including the one with the interest Adjusted Met Cost (lANC) indexes. 
These "box scores" for each policy take into account the premiums paid as well as 
the time value of money. They give you the cost per $1,000 for both guaranteed and 
projected death benefits (for term and permanent policies) and for the policy's cash 
value (for permanent policies). 

You can use these indexes to compare different policy illustrations in an apples-to- 
apples way. 

Ask for the payo^*^* projectsosis 

When comparing illustrations, you should always ask for projections that shows the 
payoff if current interest rates continue into the future. Then you should ask for a 
second illustration that shows the payment if the rates drop by 2 percentage points. 
It is surprising how much the numbers differ when the scenarios change. This is 
especially important v^^hen comiparing policies from different comipaniei.. Go for the 
policy that looks best at the iower rate. That \s probably the moi^t conservative 
comipany, and therefore :t has a better chance of meeting Its projections. 




Ask your agent for an illustration questionnaire from IhfLA[IL^:d££^.DX.oil^^^^ ^or all 
companies you are considering, and then ask the agent to explain the information to 
you. 

If your agent doesn't know what the ]Q Is or can't explain what's on :t, you should 
buy from someone else, if en agent talks to you about variable life Insurance, he or 
she must have a National Association of Securities Dealers license, because that's 
considered an investment product. Sometimes unlicensed agents discuss the product 
with prospective clients and then have a licensed agent actually sign the application 
and submit it. Finally, rememiber that clothes may make the man, but illustrations 
don't make the comipany. Illustrations offer only a glimpse into how well a comipany 
thinks (or v^^ants you to think) its policy will perform for decades to come. By 
knowing what illustrations to ask for, how to comipare themi and what your agent 
should do, you will maximize your chances of picking the right one. 

Updated Sept 23^ 2009 
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mailed in due course. 



This communication is responsive to / 1/1 3/1 998 . 

'XI The atlowed ctaim(s) is/are 1-66 . 

i J The drawings filed on are acceptable. 

J Acknowledgement is made of a claim for foreign priority under 35 U.S.C. § 119(a)-(d). 
Lj an □ Some* □ None of the CERTIFIED copies of the priority documents have been 
i 1 received. 

□ received in Application No. (Series Code/Serial Number) . 

□ received in this national stage application from the International Bureau (PCT Rule 17.2(a)). 

*Certified copies not received: . 

□ Acknowledgement is made of a claim for domestic priority under 35 U.S.C. § 119(e). 

A SHORTENED STATUTORY PERIOD FOR RESPONSE to comply with the requirements noted below is set to EXPIRE 
THREE MONTHS FROM THE "DATE MAILED" of this Office action. Failure to timely comply will result in 
ABANDONMENT of this application. Extensions of time may be obtained under the provisions of 37 CFR 1 .136(a). 

□ Note the attached EXAMINER'S AMENDMENT or NOTICE OF INFORMAL APPLICATION, PTO-152, which discloses 
that the oath or declaration is deficient. A SUBSTITUTE OATH OR DECLARATION IS REQUIRED. 

CS Applicant MUST submit NEW FORMAL DRAWINGS 

!X! because the originally filed drawings were declared by applicant to be informal. 

I J including changes required by the Notice of Draftsperson's Patent Drawing Review, PTO-948, attached hereto or 
to Paper No. . 

fj including changes required by the proposed drawing correction filed on , which has been 

approved by the examiner. 

M including changes required by the attached Examiner's Amendment/Comment. 

Identifying indicia such as the application number (see 37 CFR 1 .S4-(c)) should be written on the reverse side of the 
drawings. The drawings should be filed as a separate paper with a transmittal lettter addressed to the Official 

Draftsperson. 

i i Note the attached Examiner's comment regarding REQUIREMENT FOR THE DEPOSIT OF BIOLOGICAL MATERIAL. 

Any response to this letter should include, in the upper right hand corner, the APPLICATION NUMBER (SERIES 
CODE/SERIAL NUMBER). If applicant has received a Notice of Allowance and Issue Fee Due, the ISSUE BATCH NUMBER 
and DATE of the NOTICE OF ALLOWANCE should also be included. 

Attachment(s) 

\Z\ Notice of References Cited, PTO-892 

5C Information Disclosure Statement(s), PTO-1449, Paper No(s). 

25 Notice of Draftsperson's Patent Drawing Review, PTO-948 

n Notice of Informal Patent Application, PTO-152 

[ J Interview Summary, PTO-413 

LJ Examiner's Amendment/Comment 

□ Examiner's Comment Regarding Requirement for Deposit of Biological Material 
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1. The formal drawings filed on November 13, 1998 are not acceptable. 
Applicant is required to submit formal drawings. 

A^llotvahle Subject Matter 

2. The following is an examiner's statement of reasons for allowance: 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

3. The following is an examiner's statement of reasons for allowance: 

Prior art of record taken alone or in combination fails to teach or suggest 
a decision criteria to select a subset of the financial products for each of the 
clients appropriate for that client taken in combination with an apparatus for 
using client information about clients in the form of a plurality of client 
records to automatically select and present financial products appropriate for 
each of the clients as recited in independent claims 1, 8, 14, 15, 16, 19, 20, 21, 
22, 23, 25, and 28. 

Prior art of record taken alone or in combination fails to teach or suggest 
to select a subset of the financial products for each of the clients appropriate 
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for that client using the client information, the financial products information, 
and the decision criteria and preparing a client communication for each of the 
clients which identifies the subset of the financial products for that client as 
taken in combination with a method for using client information about clients 
comprising a plurality of client records to automatically select and present 
financial products appropriate for the clients as recited in independent claims 
2, 35, 41, 42, 43, 46, 47, 48, 49, 50, 52, and 55. 



Conclusion 

4. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Romain Jeanty whose telephone 
number is (703) 308-9585. The examiner can nornrially be reached on 
weekdays from 8:00 a.m to 4:30 p.m. 

If attempts to reach the examiner are not successful, the examiner's 
supervisor, Allen R. MacDonald, can be reached at (703) 305-9708. The fax 
number for this group is (703) 308-5397. 
February 26, 1999. ^ 
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STATEMENT OF REASONS FOR PATENTABILITY AND/OR CONFIRMATION 

Claims 1-7, 19, 30-34 and 46 are confirmed. 

Claims 8-18, 20-29, 35-40, 42-45 and 47-109, 1 1 1-140 and 142-162 are patentable. 

The following is an examiner's statement of reasons for patentability and/or confirmation 
of the claims fomid patentable in this reexamination proceeding: 

Claims 1, 2, 8, 15, 16, 21, 22, 23, 25, 28, 35, 42, 43, 46, 48, 49, 55 and those that depend 
thereftom are confirmed because, but not necessarily limited as the only reason, the prior art 
patent and printed publications within this reexamination proceeding fail to disclose, teach or 
suggest, singly or in combination, the inputting means automatically inputting the plurality of 
client records without human intervention between input of the respective client records as the 
Patent Owner has argued in the remarks within this reexamination proceeding which is also 
incorporated herein as part of the reason for confirmation. 

Claims 14, 19, 20, 41, 46, 47, 50, 52 and those that depend therefi-om are confirmed 
because, but not necessarily limited as the only reason, the prior art lacks disclosing, teaching or 
suggesting the claimed subject matter focused on life insurance products. Instead, the prior art of 
record is in the area of financial asset planning for retirement. 

Any comments considered necessary by PATENT OWNER regarding the above 
statement must be submitted promptly to avoid processing delays. Such submission by the 
patent owner should be labeled: "Comments on Statement of Reasons for Patentability and/or 
Confirmation" and will be placed in the reexamination file. 




MICHAEL O'NEILL 
CRU EXAMINER - AU 3993 





